E are your empeSdady to pacipateeffectivelyin an audit?

New Training Video

Internal Auditing Basics:

An Introduction to Auditing for
Employees Newly Assigned to an Audit Team
Efeaturing Charles A. Cianfrani &
John E. (Jack) Wes

Order NOW

This is an easy-to-understand 30-minute video on the basics of internal auditing that
will be an important training tool for your company. Customer feedback indicates this
Train |r1t program is ideal for giving employees newly assigned to an audit team a quick

Prog i understanding of what an audit is all about and how an internal audit program works.

The video is presented in a straight forward, no nonsense manner by Jack West and
Charlie Cianfrani who have been training auditors and conducting audits for many
years. Jack is the Chair of the US Technical Advisory Group and the lead US delegate to
ISO/TC 176 which has produced the ISO 9000 family of standards. Charlie is a US
expert delegate to ISO/TC 176 within the working group that wrote ISO 9001/4:2000.

Also included is the Learning Guide — it provides the text of what’s on the video, key

points covered, space to jot down notes and a “test” to evaluate how well the viewer has
learned the material (an ideal handout to viewers of the video). Extra Learning Guides

SECTIONSE are available

B Introduction This video training program is ready to ship. It can be viewed in a classroom situation
B What Is an Audit or individually as needed by management. (Available in VHS or DVD)
B Why Management System Audits Are Needed  Asalways, this video is fully guaranteed.
B Planning the Audit ONLY .
B Performing an Audit $24900
B Documenting the Audit (The Audit Report) SpecifyWHSor DVD
W Summary and Closing t 19 NC. @l o nfomaton on maliple sofiscounts. -
ALSO AVAILABLE < !SO 9000:2000 BasicsE What Employees Need to Know.............c.......... $195°
(in VHS and DVD) e ISO/TS 16949:2002 BasicsE What Employees Need to Know ................ $249°
e 1SO 14000 Basicsk What Employees Need to KNOW ..........c.ccoceviriennnnne $195
e Quality BasicsE Quality Is EVeryone@ Job ...........c.ccooviiininininininninnnns $195
e How to Deal with External AuditorsE A BASIC Guide for Employees.. $195

ORDER FORM

YES! | want to order: ___ Internal Auditing Basics($249.000 (I VHS (I DVD Other:

Name Tide

Company Division

Address

City State/Province ZIP+4 Country

Phone Fax E-Mail

PAYMENT OPTIONS: All orders must be paid in U.S. currency. Please make checks payable to INFORM.

(J Check/Money Order Enclosed (3 Purchase Order: Charge: (J VISA (J MasterCard (J American Express
Charge Card No. Exp. Date

Cardholder Name Signature

HOW TO Address: Phone: Fax: E-Mail: Web:

ORDER: 6 Arrowwood Court 1-877-463-6769  919-471-6413 JM@INFORMINTL.COM HTe:/www.|NFORMINTL.COM

Durham, NC 27712 or 919-479-6939




